
 

 

 

WARRANTY AND RETURN POLICY 
 

 

Warranty Policy 
30-day satisfaction guaranteed, no questions asked 

12 month warranty against manufactures defects if a single liner is issued to amputee 

24 month warranty against manufactures defects if pair is issued to amputee 

 

 

Return Policy 
To obtain an ALPS Return Authorization Number (RA#) call ALPS Customer Service between 

the hours of 8am and 5pm EST and provide an ALPS representative with the following 

information: 

Customer ID # -- Invoice # -- Date of Invoice – Nature of Return 

 

The RA# must be displayed on the exterior of the returned item box or it will be refused at the 

dock. 

 

Warning:  Specific exclusions from this warranty are: cuts, holes, rips due to hits, scrapes, etc. 

 


